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effective cross border trade



Agenda:
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• Catalogue pilot
• Ordering pilot
• Invoice pilot
• eReceipt pilot
• Findings and conclusion from the pilots



eProcurement landscape- NSG&B deliverables
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What is a standard format

Explanation of special fields and how 
they are implemented in a system

How the information is organized so that 
systems can read it

Rules for how the information is 
organized and whether it is mandatory or 

optional
Code lists to describe properties of the 

product or service, such as color, 
packaging unit or different types of 

allergens

Instructions for service providers (ERP) how to implement 
information elements

BIS

BIS

BIS

BIS

Example file



What is a standard way of sending information without 
one-to-one integrations

Ordre
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Order response



Catalogue pilot



Increase quality in your communication with your customers
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Process activities

SME system
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Possibility to report VAT and environmental information 
based on catalogue information
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Peppol BIS Catalogue

-Environmental and 
social label included
-Emission quantities to 
measure environmental 
footprint connected to 
each product.
-Link to external 
database for retrieving 
documentation



Include environmental information (labels) in the catalogue
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PEPPOL BIS Catalogue With Response 3.1

https://docs.peppol.eu/poacc/upgrade-3/profiles/1-catalogueonly/#item-labelling
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GS1 environmental, 
social and ecological 
labels

http://apps.gs1.org/GDD/Pages/clDetails.aspx?semanticURN=urn:gs1:gdd:cl:PackagingMarkedLabelAccreditationCode&release=12

Include environmental information (labels) in the catalogue

http://apps.gs1.org/GDD/Pages/clDetails.aspx?semanticURN=urn:gs1:gdd:cl:PackagingMarkedLabelAccreditationCode&release=12


Include environmental information (A1-A3- CO2) in the catalogue
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Use of Additional Item Properties that carry analyzable environmental 
information so buyer and seller can do their own analysis



Include environmental information in the catalogue
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Include links to an external data base that can be a machine-readable EPD or 
environmental product certificate that can download environmental information

https://docs.peppol.eu/poacc/upgrade-3/syntax/Catalogue/cac-CatalogueLine/cac-Item/cac-
ItemSpecificationDocumentReference/cac-Attachment/cac-ExternalReference/

https://docs.peppol.eu/poacc/upgrade-3/syntax/Catalogue/cac-CatalogueLine/cac-Item/cac-ItemSpecificationDocumentReference/cac-Attachment/cac-ExternalReference/


Ordering pilot



Process activities
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Invoice pilot



Process activities
SME system

Buyer

SME system

Seller

Peppol BIS Invoice

Receive invoice and 
check order number

Correct invoice 
according to order 
and delivery can 
result in faster 

payment

Check if the invoice 
is in accordance 
with the updated 
order and item / 

service receipt. If 
correct send invoice 

for payment

Based on orders 
from the buyer and 
delivery of goods 

and services create 
invoice. Include 
order number for 

buyer to be able to 
make a match.

Change VAT code 
to the correct cross 
border trade code

Make a lookup and 
find the customer's 
receiving point and 

send invoice

Pay seller for 
received goods and 

services
Receive payment



eRecipt pilot



eReceipt use cases



eReceipt use cases



NSG&B specifications created to support the pilots

https://nordicsmartgovernment.org/guidelines-and-specifications

https://nordicsmartgovernment.org/guidelines-and-specifications


Example of an eReceipt in the recipient's travel system



Pilot focus on possibilities for environmental footprint reporting
We see that the reporting 
requirement to achieve 

environmental footprint targets 
will increase in the time to 

come. 
It is therefore important, on the 
semantic level, include fields 

that facilitate the possibility for 
more automated reporting in 

the future

By documenting the car's 
number plate, we can analyze 
whether the car is an electric, 
hybrid or uses petrol or diesel



Pilot focus on possibilities for environmental footprint reporting

By using departure and arrival 
location, distance can be 

measured and input to fleet 
management systems can 
provide optimization and 

efficiency



Pilot focus on possibilities for environmental footprint reporting

The option to enter the number 
of kilometers driven as pure 
values will allow for analysis. 
Some systems also operate 

with values for Carbon 
Footprint



Benefits for buyer and seller:



Benefits for buyer and seller:
• With digital processes, efficiency and quality will increase for both buyer and seller
• Makes it easy to control products and prices according to contract.
• Environmental and social responsibility information, in the digital process, will make 

it easier for buyer and seller to follow up requirements in the contract and report.
• Easier to control of VAT codes and rates in all transactions to secure good quality
• Digital processes will increase the quality of reporting.
• Effective auditing.
• Easier to analyze purchases and sales by using standards and standard 

classification.
• Reduce the possibility of incorrect ordering.
• Based on machine readable data, the buyer can process the invoice automatically.
• Possibility to reduce the risk of fraud



Findings and conclusion from the pilots



SA-A Digital Business Documents & Product Information 
Cross Border

Based on the findings, SA-A has produced 
a paper as a guide on cross border VAT 
codes and rates

Nordic SME´s and public sector

NSG&B eReceipt transactions
based on BIS invoice

Focus on VAT codes and rates 
and environmental information 
(using additional item properties)

Peppol BIS catalogue

Focus on VAT codes and 
rates and environmental 
information

Peppol BIS order and 
order response

Focus on VAT codes and 
rates

Peppol BIS invoice 
(billing 3.0)

Focus on VAT codes and 
rates

Nordic SME´s and public sector Cross Border

Seminar 22nd of October
It is possible to include environmental 
information in transaction domestic 
and cross border

https://nordicsmartgovernment.org/sites/default/files/2023-03/Pilot-eReceipt-specification-draft-BIS-20230111_WA.pdf


Questions?
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