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The Nordic countries have some of the world's most developed welfare systems. Yet

some people still fall through the cracks. Those at greatest risk are individuals requiring
coordinated efforts from multiple actors. The challenges are remarkably similar in the

Nordic countries, despite differences in organization and legislation.

The Nordic network for complex welfare services is an arena for reflection, discussion and
knowledge sharing on the persistent problems of structuring and coordinating complex
welfare services while exploring possible ways forward. The network has highlighted
challenges affecting individuals depending on support from multiple actors. Municipalities

and national actors have contributed to the work.

«  Why is cross-sector coordination so hard to achieve?

« At which levels do the Nordic countries face challenges when coordinating complex

welfare services for people in need?

«  What can national actors do to facilitate municipalities’ work with individuals who

require support from multiple actors?

« In what ways can national actors adapt their working practices to overcome silo

mentality and promote cross-sectoral collaboration?

Want to know more?

Scan the QR-code for the full report
or read the report online here:
pub.norden.org/nord2025-027




